Guidance on the use of Social Media, texts and email

Parents/Carers
This generation is growing up with the internet as part of their everyday lives, and that’s a good
thing. It’s a great place for them to learn, to have fun and to chat with their friends. Of course, it’s
important to make sure that they’re safe while they do it.
Remember: it is against Facebook’s rules for your child to have an account if they’re under thirteen
years old. This is to prevent them from being exposed to potentially inappropriate content. You will
find all you need to know about keeping young teens safe on Facebook on their official safety page
for parents: http://www.facebook.com/safety/groups/parents/.
There are some key tips which can significantly help to reduce the risks involved with social media
and the internet. Make sure that your family computer is in a main living area, and the screen is
positioned so that you can see what’s going on. Google have some more advice on their family
safety pages: http://www.google.co.uk/familysafety/advice.html
Most importantly of all, it’s important that your child feels they can talk to someone if they are being
bullied online, or if they’ve been exposed to something that makes them upset or uncomfortable.
You may also want to have a look at the Child Exploitation and Online Protection Centre’s guide to
the internet for parents and carers: https://www.thinkuknow.co.uk/Parentsold
Provide the club with your email and/or telephone number to receive texts and emails regarding
your child’s matches and training, if the club requests this.
Parents / Carers DO
• Make sure you are aware of who your child has contact with online and via text
• Be aware of The ECB and the club’s expectations for coaches and social media
• Talk to your children about using social media.
• Provide your mobile number / email address if requested, so the club can contact you

